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Education & Certifications 
Bachelor of Science in Cybersecurity | Completed May 2026 
Indiana Tech | Fort Wayne, IN 

• GPA: 3.687 
• Tech Applause Student Recognition Award 
• CompTIA Network+ (N10-009) 

Experience 
Data Center Technician | 05/2025 – 07/2026 
AWS | New Carlisle, IN 

• Maintained uptime of servers and network infrastructure through proactive monitoring, 
troubleshooting, and SLA-based capacity restoration. 

• Served as an escalation point for complex incidents; led thermal critical investigations, 
performed root-cause analysis, and resolved 500+ infrastructure tickets. 

• Enforced security compliance through asset tracking, data sanitization, and physical audits. 
• Trained and onboarded 30+ new staff members, enhancing team skill levels and boosting 

support efficiency. 
• Collaborated closely with engineering teams to resolve critical errors, reducing outage time 

across multiple customer instances.  
Information Technology Service Agent | 09/2024 – 05/2025 
Indiana Tech | Fort Wayne, IN 

• Administered Active Directory user accounts, including password resets, account analysis, 
and access management, to support secure access management. 

• Resolved technical issues by managing and resolving 200+ support tickets, phone calls, and 
emails, ensuring prompt solutions. 

• Provided guidance to end-users, helping them troubleshoot, while promoting best practices 
for IT-related tasks. 

• Collaborated with management and team members to improve service desk processes, 
enhance strategies, and maintain high customer satisfaction levels. 

Activities 
Windows Systems Specialist | 10/2022 – 05/2026 
Indiana Tech Cyber Warriors | Fort Wayne, IN 

• Performed system analysis on compromised hosts to ensure security compliance. 
• Implemented standard operating procedures for systems, resulting in decreased security 

breaches.  
• System administrator tasks such as Group Policy, deploying PowerShell scripts, and 

administrating Active Directory environments.  
• Leveraged SIEM platforms for proactive system monitoring and log collection. 
• Developed reports for executive audiences to ensure fluid communications. 
• Attended and lead multiple team practices, totaling 20 hours per week. 
• Curated 25+ technical guides on security, configuration, and general knowledge wiki pages. 
• Collaborated with various specialty teams to tackle complicated issues. 
• Competed in various competitions, notably earning 6th place in NCCDC. 
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